
POLLBOOK 
FAQS



1. I have been registered for over twenty years!  When I went 
to vote, my record did not come up when they scanned my 
driver’s license. Why?

•Only over the past 10 years or so, has the Delaware 
Elections voter registration system captured driver’s 
license and state ID numbers.  If you have not 
updated your record in a while, your number may 
not be on file. You may add your number to your 
record anytime by calling the Department or 
completing a voter registration form at iVote.de.gov.



2. Even when they entered my name in the pollbook, my 
record did not immediately appear. They eventually found 
me.  Why did this happen?

• Often, if your name does not match the name on your voter 
registration file (hyphenated vs. non-hyphenated, or recent 
name change), it may take some time to find your voter record 
on the pollbook.  You will be able to update your name at the 
Polling Place, but we encourage you to update it before Election 
Day so you will not run into this issue.  You may do so at 
iVote.de.gov or by filling out a paper form available at our 
offices, for download from our website elections.delaware.gov, 
or by requesting Elections mail one to you.



3. After I have voted, what is stopping me from going to 
another polling place and voting there, too?

• When you sign the pollbook and are issued an activation card, the fact that you are 
voting is updated in the pollbook and system.  When you try to vote at another polling 
place, the pollbook will indicate you have already voted.

• Voting more than once, or even attempting to vote more than once, is voter fraud in 
Delaware, per Title 15, Del. C. § 5128 and will be prosecuted.  The penalties for 
fraudulent voting, “fined not less than $50 or more than $200, or imprisoned not less 
than 30 days or more than 2 years, or both.”
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